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Flint Location - Your Appointment

Ease of making your
appointment

Appointment available
within a reasonable
amount of time

Waiting time in the
reception area

Waiting Time in the
exam room
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Flint Location - Our Staff

Courtesy of the person who took your
call

Friendliness of the receptionist upon
your arrival

Care and concern of your
nurses/medical assistants
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Flint Location - Practice Communication

Your phone calls were answered
promptly

If you received educational material,
was it helpful?

Have you contacted our clinic after
hours?

If no, are you aware that you can
contact us after hours?
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Flint Location - Provider Visit

Time taken to listen and
answer your questions

Amount of time provider
spent with you

Things explained in a way
you can understand

Instructions given
regarding
medication/follow-up care
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Flint Location - Fees

Were you charged a fee for your
service today?

If yes, will the fee keep you from
receiving services provided at
Genesee Community Health Center
in the future?
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Flint Location - Our Facility

Convenient hours of
operation

Was parking available in the
clinic parking lot?

Easy to follow signage and
directions

Overall comfort
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Flint Location - Overall Satisfaction

Your Overall Satisfaction.Our
practice

Your Overall Satisfaction.Quality of
your medical care


